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tendencies. Therefore, in order to develop and improve the
behavioral tendencies of athletes, it is necessary to properly
improve the culture of apology and forgiveness.

Extended Abstract

Objective

Researchers have paid attention to
issues related to athletes' behaviors (1).
On the other hand, in the researchers
conducted in this field, the use of some
issues such as apology and forgiveness
has not been considered
comprehensively (2). A culture of
apology and forgiveness can also affect
athletes' behaviors by improving sports
ethics (3). However, comprehensive
research has not been conducted to
prove this issue, especially in Iran. With
this in mind, a research vacuum on the
effect of the culture of apology and
forgiveness on  the behavioral
tendencies of athletes has led to the
lack of scientific evidence on the
functions of the culture of apology and
forgiveness in the field of behavior of
athletes. This has led to a culture of
apology and forgiveness not being
seriously considered in sports. Thus, the
capacities of the culture of apology and
forgiveness in sports environments
have not been used regularly.
Ambiguity in the role of apology and
forgiveness culture on athletes'
behavioral tendencies has caused the
concern to spread and promote the
culture of apology and forgiveness in
sports not to be seriously raised, which
has affected the formation of a culture
of apology and forgiveness among

athletes. On the other hand, the
importance of athletes' behavioral
tendencies has led to efforts in the
sports environment to improve this
issue. However, failure to study the
variables affecting the behavioral
tendencies of athletes has led to not
using the capacities of the culture of
apology and forgiveness in the process
of improving the behavioral tendencies
of athletes. This issue has caused the
present study to be designed and
implemented with the aim of
investigating the relationship between
the culture of apology and forgiveness
with the behavioral tendencies of
athletes. Therefore, the main question
of the present study is that what is the
relationship between the culture of
apology and forgiveness with the
behavioral tendencies of athletes?
Material and Methods

The method of the present study is
correlation, which examines the
relationship between the culture of
apology and forgiveness on the
behavioral tendencies of athletes. Also,
the present study is one of the applied
researches that was conducted in the
field. The statistical population of the
study included all athletes using the
sports services of indoor clubs in Tehran
in 1398 who regularly participated in
sports activities in these spaces, the
exact number of these people was
unknown. These included athletes in
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bodybuilding, martial arts, and team
sports. Thus, 30% of the samples were
active in bodybuilding, 34% in martial
arts and 36% in group sports. Among
the research samples, athletes who
were active in some disciplines such as
wrestling and zurkhaneh were not
included due to the homogenization of
the samples. According to the Cochran
sample size formula in the conditions of
uncertainty of the statistical population
and also the high dispersion of the
statistical population in urban areas of
Tehran, 450 people were selected as
the research sample. The sampling
method in the present study was
random clustering. In this way,
researchers selected sports clubs
according to the geographical areas of
Tehran according to the frequency of
these clubs in each region. After
selecting the clubs, the research
samples were selected from the
selected clubs. Finally, after distributing
and collecting research questionnaires,
410 questionnaires were analyzed. Lack
of cooperation of some samples due to
lack of interest in the general nature of
research and lack of interest in the
subject of research and also the busy
work of some research samples caused
the loss of research samples in the
process of data collection. The data
collection tool was a researcher-made
questionnaire that was designed
according to the theoretical
foundations and the opinion of experts
(11 people). The data collection tool
was a researcher-made questionnaire

that was designed according to the
theoretical foundations and opinions of
experts. For this purpose, the
researcher reviewed the standard tools
available in this field and also the
theoretical foundations related to the
research variables to the initial design
of the tool and then this tool was
completed and finalized according to
the opinions of experts. The
questionnaire had 17 questions, of
which 6 questions examined the culture
of forgiveness, 6 questions examined
the culture of apology and 5 questions
examined the behavioral tendencies of
athletes. The questions of this
questionnaire were designed in 5 Likert
scale. In the present study, the validity
of these questionnaires was reviewed
and confirmed using the opinions of
eight sports experts. Also, the construct
validity of this questionnaire was
examined using factor analysis. The
reliability of this questionnaire after
calculating Cronbach's alpha was 0.81
in the apology culture section, 0.79 in
the forgiveness culture section and 0.80
in the behavioral tendencies section.
Descriptive and inferential statistics
were used to analyze the data of the
present study. In the descriptive
statistics section, the
standard deviation were used. In the
inferential test section, the structural
equation test was used to evaluate the
research objectives.

mean and
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Results

The descriptive results of the study
showed that 50% of the research
samples are male and 50% of the
research  samples are female.
Descriptive results also showed that
among the research samples, people in
the age group of less than 21 years with
37.8% had the highest frequency.
Descriptive results also showed that
among the research samples, people in
the associate and bachelor degrees had
the highest frequency with 37.1%.
According to the descriptive results
regarding the research variables, it was
found that the average variable of
apology culture was 3.41, forgiveness
culture was 3.37 and behavioral
tendencies were 3.01. The results of
Klomograph-Smirnov test showed that
the distribution of data in the present
study is abnormal. According to the
results of the research model, it was
found that there was a significant
relationship between apology culture
and behavioral tendencies of athletes.
According to the structural equation
test, the effect of apology culture on
athletes' behavioral tendencies was
0.462. Considering the T-level of this
relationship which was 6.019, it was
found that there is a significant
relationship between the culture of
apology and the behavioral tendencies
of athletes. According to the results of
the research model, it was found that
there was a significant relationship
between the culture of forgiveness and

the behavioral tendencies of athletes.
According to the structural equation
test, the effect of forgiveness culture on
athletes' behavioral tendencies was
0.423. According to the T-level of this
relationship, which was 4.836, it was
found that there is a significant
relationship between the culture of

forgiveness and the behavioral
tendencies of athletes.

Conclusion

The results showed that there was a
significant relationship between
apology culture and behavioral

tendencies of athletes. This shows that
sports professionals can invest in
promoting a culture of apology. Have
positive  potentials in absorbing,
maintaining, and controlling athletes'
behaviors and habits. The research
findings are consistent with the findings
of Li et al. (2019) as well as Haigh &
Dardis (2012). The use of an apology
culture in behavioral changes is severe
in some situations (4,5).

It seems that the functions of apology
culture in creating and improving
individual and social interactions can
lead to better social relations as well as
promote the level of interpersonal and
group intimacy in sports. This can also
improve the sporting environment in
sports settings. Therefore, this culture,
by using its capacities, causes changes
in the attitudes and behaviors of
athletes and their  behavioral
tendencies in the field of sports due to
changes, and makes them try harder to
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participate more in sports fields.
Encourage more success.

The culture of apology promotes the
restoration of interpersonal
relationships in athletes by promoting
interpersonal respect, and this makes
the sports environment more attractive
to athletes. This has led to a culture of
apology having a positive effect on
athletes' behavioral tendencies.
Undoubtedly, the culture of apology
can affect the attitudes and behaviors
of athletes and cause them to undergo
fundamental changes  from a
psychological point of view. These
changes can have a positive effect on
their behaviors. Rainey (2008) points
out that in order to improve behaviors,
it is necessary to consider people's
attitudes and feelings (6). Thus, the
culture of apology improves the level of
athletes' behavioral tendencies by
influencing the attitudes and feelings of
athletes.

Keywords: A culture of apology, a
culture of forgiveness, a tendency to
behave, Athletes.
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