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Abstract

The purpose of this study was to investigate the relationship
between workplace ostracism and job performance with the
mediating role of psychological capital in the Employees of sports
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Extended Abstract

Abstract

Today, the biggest and most important
capital of any organization, especially
learning and knowledge-based
organizations is its human resources,
which affects other investments of the
organization (8). Therefore, it should be
noted that all sports and non-sports
organizations have been created to
achieve specific goals and to achieve
these goals (organizational
effectiveness) and the optimal use of
resources (efficiency) depends on the
performance of human resources in
general and staff in particular (7).
Organizational performance is an
indicator that measures how an
organization or organization achieves
its goals. Performance is a term that
includes both the concept of activity to
do work and the result of work (2).
Biglari, HosainiNia and Biglari (2019)
stated that mental stubbornness and
happiness have a positive and
significant effect on the athletic
performance of girls futsal players (1).
Rezaei  and Salehipour  (2019)
mentioned the development of human
resources as one of the most important
components of the development of
Iran's sports industry (8). One of the
factors that can have a negative impact
on relationships within the organization
(individual, group or organizational) is
Workplace  Ostracism.  Workplace
Ostracism is one of the variables that in
recent research in social sciences and
psychology, much attention has been
paid to determining its relationship
with occupational and functional
variables of employees (7). Also,
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Workplace Ostracism is considered as
an important ethical issue in
organizations and can violate social
ethical norms in the organization and
harm the employees of the
organization. Accordingly, Workplace
Ostracism can lead to destructive job
outcomes such as reduced employee
creative and innovative behaviors (9).
The results of Zarei et al. (2020)
research showed that psychological
factors have a negative and significant
effect on Workplace Ostracism of
employees of sports and vyouth
departments in Iran (9). Rastegar,
Bagheri, Qharablagh and Jabbari (2020)
stated that there is a positive and
significant relationship between
workplace rejection and organizational
pessimism (6). One of the factors that
can improve the job performance of
employees of organizations is the
development of psychological capital.
This capital as one of the factors
influencing the success and
performance of employees in the
workplace has attracted the attention
of many researchers. Psychological
capital is a positive, state-of-the-art
construct of latent readiness and
capacity for individual transformation
and includes the four components of
"self-efficacy," "hope," "resilience," and
"optimism." The results of Rabiei
Mendchin and Ebadi Ghahramani
(2020) showed that psychological
capital has a positive and significant
effect on the quality of life of athletes
of Iranian national teams (5). The
results of Kawalya et al. (2021) showed
that there is a direct and significant
relationship between psychological
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capital and happiness (4). One of the
important concerns of organizations
and sports managers is to recognize and
examine important and effective
variables such as Workplace Ostracism
and psychological capital that may have
many positive or negative effects on
employee job performance. Therefore,
the purpose of this study was to
investigate the relationship between
workplace  ostracism and job
performance with the mediating role of
psychological capital in the Employees
of sports and youth departments of
Ilam province.

Methodology

The method of this research is applied
based on the purpose and based on
how to obtain data of descriptive-
correlational research type. The
statistical population of the study
includes all employees of sports and
youth departments of Ilam province,

numbering 157 people, which due to
the limited statistical population; the
sample was considered as equal to the
statistical population. For data were
collected using standard questionnaires
including Job performance of Hershey
and Goldsmith (1981), job
performance, workplace ostracism of
Ferris et al. (2008) and the
Psychological Capital of Luthans et al.
(2007). For data analysis, structural
equation modeling method was used
with the help of SPSS and Smart PLS
software.

Results

Based on Tables 1 and 2, as well as the
measurements obtained from factor
loads (Figure 1) and comparing them
with the desired reliability and validity,
it can be confirmed that the reliability
and validity of the research model is
appropriate.

Table 1 - Convergent reliability and validity indices

R2 AVE Combined Cronbach's
Reliability (CR) alpha Variables -
More than More than More than Optimal value
0.10 0.50 More than 0.70 0.70
0.560 0.814 0.931 0.925 —
Performance
0.000 0.691 0.845 0.815 Workplace
Ostracism
0.542 0.766 0.922 0.905 Psychological
Capital
@oCle
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Table 2 - Fornell & Larcker table values for divergent validity

Job Performance Workp!ace Psycho!oglcal
Ostracism Capital
Job Performance 0.7342
Workplace 0.4878 0.7123
Ostracism
Psychological 0.5343 -0.4878 0.7922
Capital
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Figure 1- Path coefficients and factor loads of the research model

As shown in Figure 1, approximately
56% of job performance is based on the
variable of Workplace Ostracism and
the other 44% includes other
dimensions. According to Sobel Test
(1982), the value of «t» is obtained
through the following formula, which if
this value is greater than 1.96, can be
confirmed at the 95% confidence level
that the effect of the mediating variable
is significant:
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axb B
J(0Px8Z) + (a%xs) + (s2x %)

4.7

It is also used to examine the intensity
of the mediating role of a Variance
Accounted for (VAF). VAF is as follows:

VAF = (P12 * P23) / (P12* I:)23 + PlS)

According to the VAF, 45% was
obtained for the mediating role of
psychological capital in the relationship
between Workplace Ostracism and job
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performance. Therefore, it is accepted
that the mediating role of psychological
capital in the relationship is partial and
we conclude that there is a positive and
significant relationship between
Workplace  Ostracism and  job
performance through the mediating
role of psychological capital.

In addition, the Goodness of Fit (GOF)
index is an indicator for examining the
overall fit of the model to predict
endogenous variables. As mentioned
below, the calculated value for GOF is
0.730 and greater than 0.360, and
therefore it can be said that the overall
model fit of the research is very strong
and valid:

GOF = \/Avg (Communalities) * Avg (R?) = /.641+.832 = 730

The overall results also showed that
workplace ostracism and psychological
capital have a significant effect on
employee performance and the
mediating role of psychological capital
was also confirmed.

Discussion and conclusion

In general, it can be said that employees
who have less rejection and higher
psychological capital, because of their
characteristics such as efficiency,
optimism, hope and resilience, better
tolerate the hardships and stresses of
work and sports environments and
because they are more goal-oriented,
more inclined to succeed. The
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combination of these factors leads to
better performance in their profession
and occupation. Therefore, to increase
the performance and productivity of
employees, managers of sports and
youth departments of llam province
should pay special attention to
employees' perceptions of workplace
ostracism and psychological capital and
provide them with the opportunity to
establish friendly relations in the
organization.

Keywords: Workplace Ostracism, Job
Performance, Psychological Capital
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